
User Agreement 
Effec.ve Date: 27 June 2025 

This User Agreement ("Agreement") governs the terms and condi<ons under which you ("User", 
"Customer", "You") access and use the official website hEps://proallmarkets.com/ ("Website") 
of Lunova Trade L.L.C-FZ ("Company", "we", "us", or "our"), a free zone limited liability company 
registered and opera<ng under the laws of the United Arab Emirates, with its principal office 
located at Meydan Grandstand, 6th floor, Meydan Road, Nad Al Sheba, Dubai, Dubai, United 
Arab Emirates. 

By accessing or using this Website, submi\ng an inquiry, placing an order, or otherwise 
interac<ng with our services, you confirm that you have read, understood, and agreed to be 
bound by the terms of this Agreement, along with our Privacy Policy and any other applicable 
legal no<ces or terms referenced herein. If you do not agree to these terms, you should not 
access or use our Website. 

1. Scope of Services 

1.1. The Company operates as an interna<onal trading company engaged in the sourcing, 
procurement, and distribu<on of a broad range of goods from verified global suppliers based on 
Customer demand. Product categories include, but are not limited to: 

• Industrial and commercial plas<c products 

• Tex<les 

• Construc<on equipment 

• Healthcare devices 

• Foodstuffs and agricultural goods 

• Spare parts and components for automo<ve and machinery 

1.2. Our primary func<on is to iden<fy op<mal suppliers, ensure quality compliance, nego<ate 
favorable pricing, and organize procurement on behalf of our Customers. We may provide 
market-specific advice, technical specifica<ons, and product comparison services upon request. 

1.3. Subject to separate arrangements, we may also provide end-to-end logis<cs support, 
including shipping, customs handling, and documenta<on. 

 

2. Order Process 

2.1. The Website allows Customers to submit inquiries and ini<ate orders through our online 
contact form or via the official Company email address. 

2.2. Aher receiving a request, the Company will assess the requirements and, at its discre<on, 
issue a commercial offer or pro forma invoice outlining: 

• Product descrip<on and technical details 



• Quan<ty and unit price 

• Total cost, excluding and/or including taxes, du<es, and delivery charges 

• Delivery lead <me and Incoterms (e.g., EXW, FOB, CIF) 

• Payment instruc<ons and banking details 

2.3. Orders shall be deemed accepted and confirmed only upon full or par<al payment in 
accordance with the agreed payment terms. Un<l such payment is confirmed, no commitment 
shall be binding upon the Company. 

2.4. Upon payment confirma<on, the Company ini<ates procurement, produc<on (if 
applicable), and shipping procedures. Customers will be no<fied of key milestones during 
fulfillment. 

2.5. All orders are custom-sourced and non-refundable unless otherwise expressly agreed in 
wri<ng. Any cancella<ons may result in par<al or full forfeiture of payments, depending on the 
stage of order execu<on. 

 

3. Pricing and Payments 

3.1. Prices quoted are typically exclusive of VAT, import/export du<es, banking charges, and 
logis<cs fees unless otherwise explicitly stated. 

3.2. All payments must be made via interna<onal bank transfer to the account specified in the 
invoice. Alterna<ve payment methods (e.g., LC, escrow) may be considered subject to prior 
wriEen approval. 

3.3. Customers shall bear responsibility for all fees related to payment processing, currency 
conversion, and intermediary bank charges. The Company must receive the invoiced amount in 
full. 

3.4. Failure to remit payment by the due date may result in order suspension or cancella<on, 
without any liability to the Company. 

 

4. Delivery and Risk Transfer 

4.1. Delivery terms shall be in accordance with Incoterms 2020 as specified in each invoice or 
agreement. 

4.2. The delivery schedule is approximate and may vary depending on supplier lead <mes, 
interna<onal transport condi<ons, or force majeure events. 

4.3. Risk and <tle to goods transfer to the Customer according to the agreed Incoterms. In the 
absence of specific agreement, risk transfers upon dispatch from the supplier’s premises. 



4.4. The Customer is responsible for inspec<ng goods upon receipt and no<fying the Company 
of any damage or shortages within five (5) calendar days. 

 

5. Communica.on and No.ces 

5.1. All communica<ons shall be conducted via email to the official Company address or through 
the Website’s contact form. The Customer is responsible for providing accurate and current 
contact informa<on. 

5.2. Any wriEen no<ces, demands, or legal correspondence should be sent to: 

Lunova Trade L.L.C-FZ 
Meydan Grandstand, 6th floor 
Meydan Road, Nad Al Sheba 
Dubai, Dubai, United Arab Emirates 
Email: info@proallmarkets.com 

 

6. Website Use Policy 

6.1. You agree to use the Website solely for legi<mate business purposes. Prohibited uses 
include: 

• Transmi\ng spam, viruses, or malicious content 

• Unauthorized access to systems or networks 

• Misrepresen<ng your iden<ty or business inten<ons 

• Collec<ng personal or proprietary data without consent 

• Engaging in unlawful or fraudulent ac<vi<es 

6.2. The Company reserves the right to suspend or block access to any user found viola<ng 
these terms. 

6.3. All content on the Website, including text, images, product lis<ngs, trade names, 
trademarks, and source code, is the intellectual property of Lunova Trade L.L.C-FZ or its 
licensors. 

6.4. You may not copy, store, publish, reproduce, transmit, or distribute any Website content 
without prior wriEen consent. 

 

7. Consul.ng and Advisory Services 

7.1. Market advice, product recommenda<ons, or regulatory informa<on provided by the 
Company are for general informa<onal purposes only. 



7.2. The Company makes no warran<es regarding the accuracy or applicability of such 
informa<on to specific Customer use cases. Customers should seek independent professional 
advice where necessary. 

 

8. Limita.on of Liability 

8.1. To the maximum extent permiEed by UAE law, the Company disclaims all warran<es, 
express or implied, including but not limited to merchantability and fitness for a par<cular 
purpose. 

8.2. Under no circumstances shall the Company be liable for any indirect, incidental, puni<ve, or 
consequen<al damages, including loss of profits, contracts, or opportunity. 

8.3. In all cases, the Company's liability shall not exceed the amount actually paid by the 
Customer for the specific order giving rise to the claim. 

 

9. Indemnifica.on 

You agree to defend, indemnify, and hold harmless Lunova Trade L.L.C-FZ, its directors, 
employees, and agents from any claims, damages, liabili<es, or expenses arising out of your use 
of the Website, viola<on of this Agreement, or infringement of any intellectual property or 
other rights. 

 

10. Force Majeure 

The Company shall not be liable for any delay or failure to perform due to causes beyond its 
reasonable control, including but not limited to acts of God, war, terrorism, pandemic, supply 
chain disrup<ons, or government ac<ons. 

 

11. Privacy and Data Protec.on 

11.1. The Company collects and processes Customer data in accordance with applicable UAE 
data protec<on regula<ons. By using the Website, you consent to such processing. 

11.2. We implement appropriate security measures to protect your data but cannot guarantee 
absolute security. 

 

12. Termina.on 

The Company may suspend or terminate access to the Website or reject any order at its sole 
discre<on, especially in cases of suspected fraud, non-payment, or breach of this Agreement. 

 



13. Governing Law and Dispute Resolu.on 

13.1. This Agreement shall be governed by and construed in accordance with the laws of the 
United Arab Emirates. 

13.2. Any disputes arising out of or in connec<on with this Agreement shall be subject to the 
exclusive jurisdic<on of the courts of Dubai. 

 

14. En.re Agreement and Modifica.ons 

14.1. This Agreement cons<tutes the en<re understanding between the par<es and supersedes 
all prior oral or wriEen communica<ons. 

14.2. We reserve the right to amend this Agreement at any <me by pos<ng an updated version 
on the Website. Con<nued use of the Website following such amendments shall cons<tute 
acceptance of the revised terms. 

 

 

15. Defini.ons 

15.1. “Customer” means any person or legal en<ty that accesses the Website and engages with 
the Company for the procurement of goods or services. 

15.2. “Goods” refers to the products listed or referenced on the Website and sourced by the 
Company based on Customer orders. 

15.3. “Services” refer to all commercial and opera<onal ac<vi<es carried out by the Company in 
connec<on with procurement, supply, logis<cs, consulta<on, or customer support. 

15.4. “Force Majeure Event” means any circumstance beyond the reasonable control of the 
Company, including but not limited to acts of nature, government restric<ons, natural disasters, 
or cyberaEacks. 

15.5. “Working Day” means a day (other than a Friday or public holiday) on which banks in the 
United Arab Emirates are open for business. 

 

16. Export Control and Sanc.ons Compliance 

16.1. The Customer agrees to comply with all applicable export control laws, regula<ons, and 
interna<onal trade restric<ons, including those imposed by the United Na<ons, the European 
Union, the United States, and the United Arab Emirates. 

16.2. The Company reserves the right to reject or cancel any order that may result in a breach of 
applicable export laws or sanc<ons. 



16.3. The Customer represents and warrants that they are not a sanc<oned party or opera<ng 
in a sanc<oned jurisdic<on, and that they shall not resell or distribute the goods in viola<on of 
applicable sanc<ons. 

 

17. Intellectual Property Rights 

17.1. All content on the Website, including graphics, product lis<ngs, technical documents, 
brand names, and sohware code, is the exclusive property of the Company or its licensors. 

17.2. No part of the Website may be copied, reproduced, or exploited for commercial purposes 
without prior wriEen consent. 

17.3. Any unauthorized use of intellectual property owned by the Company may result in legal 
ac<on under UAE and interna<onal intellectual property laws. 

 

18. Refunds and Returns 

18.1. Due to the nature of customized sourcing and interna<onal trade, all sales are final and 
non-refundable unless otherwise agreed in wri<ng. 

18.2. Any excep<ons must be approved by the Company and are subject to restocking fees, 
inspec<on charges, or supplier return policies. 

18.3. Where returns are authorized, goods must be returned in original packaging and condi<on 
within the specified <meframe. 

 

19. Severability and Waiver 

19.1. If any provision of this Agreement is deemed invalid or unenforceable under applicable 
law, the remaining provisions shall remain in full force and effect. 

19.2. No failure or delay by the Company to exercise any right or remedy shall cons<tute a 
waiver thereof. 

 

20. Third Party Rights 

20.1. This Agreement is intended for the benefit of the par<es and does not confer any rights 
upon any third party. 

 

21. Language and Interpreta.on 

21.1. This Agreement is drahed in English. Any transla<on into other languages is for 
convenience only. In the event of a conflict, the English version shall prevail. 



21.2. Headings in this Agreement are for convenience only and do not affect the interpreta<on 
of its provisions. 

 

 


